
Telehealth
Healthcare Refedined: Anytime, Anywhere
Telehealth is the use of digital information and communication technologies (video conferencing, 
the internet, store-and-forward imaging, streaming media, wireless communications) to access 
health care services remotely.

The new bill “Telehealth Services During Certain Emergency Periods Act of 2020”, authorizes $8.3 
billion in emergency aid and $490 million to allow Medicare providers to administer telehealth 
services for patients to receive care at home amidst the novel coronavirus.

Sign up today!
�� In iClinic EHR, go to Settings/Advanced/My Account/Telhealth Subscription, and 

sign the agreement�
�� Then sign out of iClinic EHR and sign back in. Proceed to the iClinic EHR 

dashboard, and click Telehealth�
�� Have your patients download the “iClinicHealth” app from the Apple or Googe 

Play Store. https://app.iclinichealth.com/

MDLand Telehealth Module

Contact us at: (212)363 8000 | support@mdland.com 

        Who can bill for telehealth 
services?

� Physician�
� Nurse practitioner�
� Physician assistant�
� Nurse-midwive�
� Clinical nurse specialist�
� Registered dietitians or nutrition 

professional


       Billing
A good rule of thumb is to use the same 
coding standards that you would use for 
an in-person office visit.


Service: Office or other outpatient visit

CPT codes: 99201-99215 + :

Medicare/Medicaid: GT

Most Private Payers: 95

Example:


Modifier

        Reimbursement
� Medicare/Medicai�
� Major Private Payers (Blue Cross 

Blue Shield, Aetna, Humana, Cigna, 
United Healthcare (coverage and 
fee schedule may vary)

       Requirement
� Providers: iClinic EHR on the PC or 

via iClinic Office on the iPa�

� Patients: Download and Install 
the iClinicHealth App

https://app.iclinichealth.com/

